MEXOYHAPOOHAA rUunbauna YKPAUHCKAA KNnyb NUWOQEPOB KAYECTBA
NMPO®ECCUOHANOB KAYECTBA ACCOUMALNUA KAYECTBA CTPAH UBE

17-1 MEXXOQYHAPOOHbIA KOMMJIEKCHbIN NPOEKT
«CO3BE3AVME KAYECTBA-2016»

27 noHA-02 nrona 2016 r., YkpanHa, Ogecca

Nel0 ot 12.02.2016 .

PykoBoauTenio npeanpusaTus,
PykoBoguTento cnyx6bl kayecTBa

YBaxaemble konneru!

Mpurnawaem Bac cTaTb y4acTHMKaMM KOMMIIEKCHOrO MeXAyHapoAHOro Meponpustusi B ccepe
COBPEMEHHOIO MEHE)KMEHTA U KayecTBa, TPAAULMOHHbIE NPenMyLLecTBa KOTOPOro:

B6anaHCc UHMopMaUnn 0 COBPEMEHHbIX KOHLENUUAX U MeTodax MeHeKMeHTa OT BeAyLumx
YYEHbIX M KOHCyNbTaHTOB B 06nacTM kKayecTtBa W npes3eHTauui MpakTU4ecKoro onbiTa
Hanbonee ycnelHbIX NPeanpuUATAA pasHbIX oTpacnen,

ncnonb3oBaHWe pasnuyHbix ¢opm paboTbl, B TOM uucre obecneymBaloWnX akTUBHOE
TBOPYECKOE BOBMEYeHMEe y4aCTHUKOB: OMCKYCCUM, aBTOPCKME CEMWHapbl U MacTep-Knacchl,
ny6nuyHble MHTEPBbLIO, CECCUN BONPOCOB N OTBETOB,;

BO3MOXHOCTb 3aaTb MHAMBUAOYalbHblEe BOMPOCHI JOKNagyYnkam KoHdepeHuun, obcyauTs C
HUMW CBOWM NPOBNEeMBbI, MOMYYUTb OT HUX NEePCOHarbHbIE KOHCYbTauuu;

oOLKNpHbIE BO3MOXHOCTU Ans obuleHus, obmeHa OnbITOM, YCTAHOBMEHUS [OerioBbiX WU
OPY>XECKMX KOHTaKTOB C Komnneramun 6onee yem u3a 10 pasnuyHbiX CTpaH, B TOM 4ucrne B
HedopmanbHOM ob6CTaHoBKe (TpaguUMOHHO Ha «Co3Be3guu» npegctaeneHbl okoro 10
CTpaH);

BbICOKUW YpPOBEHb YYaCTHMKOB MpoekTa: Mno cTaTUcTMke nocnegHux net okono 50%
Yy4aCTHUKOB — MpeacTaBuUTENM BbICLLIEro PyKOBOACTBA CBOMX OpraHusauui, B TOM 4yucne Jo
25 % - nepBble pykoBoanTenu,

BO3MOXHOCTb [JOMNONHUTL paboyyto nporpammy Cos3Be3gnsi OTAbIXOM U KyNbTYpHbIMU
MepONpPUATUSMN, OPraHn30BaTb OTAbIX BMECTE C CEMbEWN;

obwasa atmocepa CosBesgus, npespaljarolias ero B npodeccnoHasrbHbii NpasgHuK ans
BCEX Y4aCTHMKOB, MECTO BCTPEYM CTapbIX Apy3en n obpeTeHnss HOBbIX.

«Co3Be3gue kayecTBa-2016» NOCBALEHO BONPOCaM HenpepbIBHOIrO COBEPLUEHCTBOBaHUA
KOMNaHMMU KaK OCHOBE KOHKYPEHTOCNMOCOOHOCTM M YycTtonumBoro pasButusa. Cpegum
obcyxgaeMbix B paMKkax NpoeKTa TeM:

pa3BuTUe CTaHOapTOB Ha CUCTEMbl MeHedXMeHTa (HoBble Bepcuu ctaHgaptoB ISO 9001,
ISO 14001, ISO 45001 v gp.);

COBEPLUEHCTBOBAHME  oOpraHm3auunm Ha  OCHOBe  (byHOAMEHTarnbHbIX  KOHUEnuumn
coBepuweHctBa EFQM n Moaenu coseplueHctBa EFQM,;

METOAOSNOrMs HENpepPbIBHONO coBeplueHcTBOBaHUA KanseH: oT obwux npuHUMNOB A0
KOHKPETHbIX NHCTPYMEHTOB;

TeHAEHUUN NPUMEHEHNSA KOHLeNUMA 1 MeToA0B BepexxnmBoro NpoM3BoOACTBa;

yrpaBfneHne puckamm B CUCTEMAxX MEHeAKMEHTa OpraHvM3auuin, B TOM YUCHEe Ha OCHOBE
cTaHgapTa ISO 31000;

dmnocodus GusHeca n acpdekTMBHOE NNAEPCTBO;

yripaBneHne nepcoHanoM, HanpaBfieHHOE Ha pacKpbiTUe W UCMNOMb30BaHME TanaHToB
COTPYLHVKOB;

NOCTPOEHME W COBEPLLUEHCTBOBaHME LEMNOYEK CO34aHUs LEHHOCTEW 4epe3 pasBuTue
NapTHEPCKMUX OTHOLLEHWU,



e noaxoAdbl K pa3paboTke M KackaguMpoBaHUIO cTpaTermu,;
e OHUMaHWe noTpebuTenemn n cosgaHme LEHHOCTEN ONS HUX.

B cooTBeTcBUM C MoOXenaHUsMU y4aCTHUKOB MEpPONPUATUIA MNpoLnbiX net, Ha «Co3se3guu-
2016» OypeT cpenaH OCOObIA aKUEHT Ha MPaKTUYHOCTU npeanaraemon uHdopmauuu,
npegnaraemble goknaabl 6yayT cogepxaTb peKoMeHOauun OTHOCUTENbHO TOro, YTO M Kak JOKHa
caenartb KOHKpeTHass  opraHu3auus, YTOObI NoBbICUTb  CBOE  COBEPLUEHCTBO Y
KOHKYPEHTHOCNOCOBHOCTb. [lpMHMMAalOTCS 3asiBKM Ha BbICTYMMNEHUS OT YYEHbIX W MNPaKTUKOB,
NMEoLNX YCMELLHbIV ONbIT peanu3aumm NpoekToB. Oxxnaaem HOBble KpeaTUBHbIE NOEUN N PELLEHUS.

TpaavuMoHHble KnioyeBble cnukepbl «Co3Be3amus» - XOPOLLO U3BECTHblIE B MUPE KayecTBa
nunyHocTtu: KOpun Agnep, MNetp Kanuta, Bagum Jlanuayc, MiBaH Yaiika, KOosac Pyxesudtoc, [Jantoc
CepadmHac, Bnagucnas HwukuteHko, AnekcaHgp AnekcaHgpoB v ap. CBOMM npakTU4EeCKUM
ONbITOM NoAenaATca npeacTasuTenu yenewHblx komnanun: OAO «3anopoxcTtans», OO0 «[xenbun
Coopkut KOkperH Jlnmuten», NAO «Opgecckuin kabenbHbln 3aBog «Opgeckabenb», OO0 «HOpus-
dapm» n ap.

OdomumarnbHbIv A3bIK KOHPEPEHLUUN - PYCCKUN.
MecTto npoBeaeHus

MaHcuoHat «CoBUHBLOH» pacnorioxeH Ha Gepery YepHoro mops B 10 km oT ueHTpa Opeccol
()kmnmaccus «CoBUHBLOHY, Nepeyrnok KOXXHocaHaTOpHLIN, 2).
O3HaKoMUTBLCH C HUM MOXHO MO creyroLlen ceblnke: http:/sovinyon-resort.com.ua

HeTanbHyto nHgopmaumo o M «Coseesane kadectsa-2016» MOXHO HAWTK Ha canTe
http://www.uaq.org.ua/sozvezdie.

PacnucaHue npoekra:
1 27 VioHA — OeHb 3ae3aa; [ 28 utoHs-01 uions — aHm paboTsl; [1 02 nona — geHb oTbesaa

28.06 KoHdepeHums npodreccrnoHarnos kayecTsa
«CoBepLUeHCTBOBaHWE KOMMAaHWIN: HOBblE BUAEHUS U TEXHONOMMN yNpaBrneHusa»

29.06 BusHec-kenchbl ycnewwHbIX opraHn3auumn
30.06 KoHdepeHums «AkTyanbHble MeToAbl, UHCTPYMEHTbI U NPaKTUKN MEeHeIKMeHTa»
01.07 ABTOpCKME CEMUHapbI, MacTep-Kracchl

Mpuem 3aaBoK — oo 1 noHa 2016 r.

MpunoxeHue. 1. HdpopmaLms o KroYveBbIX CYKepax NpoekTa.
2. IHpopMauus no opraHn3aunoHHbIM BONpocam.
3. bnaHk perncrpaumMoHHOon PopMblI.

C yBaxeHuewm,
npeaceanatensb OprkoMmmuTeTa NPOEKTa,
noyeTHbin npe3naeHT MITIK, npe3ngeHT Knyba
nuaepoB KavyecTBa cTpaH LIBE n.7. Kanura
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EXEHEMIENbHBIA KYPHAT

«CO3BE3OQWE KAYECTBA-2016» -
3TO ONTUManbHOe co4YeTaHue NpodeccMoHanbHbIX 3HaHUN, APYKECKOro obLeHnsa u
HOBbIX BrnevyaTtneHuin!



